
Same benefit, new 
delivery method

Capital credits: 

Automatic 
credit on your 

electric bill

What changed
Previously: Members received capital credits as mailed 
checks, unless they chose to receive a bill credit.

Now: Members will see capital credits as automatic credits 
on their electric bills, unless they chose to receive a capital 
credits check in the mail. 

When and how members will see  
capital credits
Capital credits will show as credits on bills generated Nov. 
4. Future capital credits will continue to be paid as bill 
credits, unless you choose to receive a check.

Why we made this change
•	 Convenience: Automatic bill credit.

•	 Security: No risk of lost or stolen checks.

•	 Efficiency: Saves money on printing and postage.

•	 Effectiveness: Removes the possibility of mail issues and 
eliminates unclaimed or uncashed checks.



Holiday  Holiday  
HarvestHarvest

FOOD DRIVE

Lend a helping hand to a neighbor in 
need this holiday season

Nov. 13 through Dec. 11

Bring nonperishable food items to Butler Rural Electric 
Cooperative’s office or call 513-867-4400 to make a donation.

Items are given to local food banks and churches to give to 
families in need. 

Enter to win a $50 bill credit for every 10 items you donate!

Shop from the comfort of your home! 
Use our Amazon wish list to purchase items and have them 

delivered to our office. Scan the QR code to get started.


